
 Chafford 100 

FACEplan 

I accept this agreement

Client’s signature Date

Signed on behalf of 
Practitioner Date

Data Protection Act: 
Your data will be kept confi dential but we may send it confi dentially to other companies for processing payments or 
correspondence about your membership. By signing this Agreement you are consenting to such use of personal details.

Instruction to your bank or building society to pay by Direct Debit
Name and address of your bank or building society

To the manager 

Bank/building society

Address

 Postcode

Name(s) of account holder(s)

Branch sort code                                                       Bank account number

Reference number

Originator’s identifi cation number

Instruction to your Bank or Building Society:
Please pay the CODEplan Ltd Direct Debits from the account detailed in this instruction subject to the safeguards assured 
by the Direct Debit Guarantee. I understand that this instruction may remain with CODEplan Ltd and if so details will be 
passed electronically to my Bank/Building Society. 

Signiture(s) Date

Banks and building societies may not accept Direct Debit instructions for some types of accounts.
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This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The effi ciency and security of the Scheme 
is monitored and protected by your own Bank or Building Society. If the amounts to be paid or the payment date changes, CODEplan will notify 
you 5 working days in advance of your account being debited or as otherwise agreed. If an error is made by CODEplan or your Bank or Building 
Society you are guaranteed a full and immediate refund from your branch of the amount paid. You can cancel a Direct Debit at any time by writing 
to your Bank or Building Society. Please also send a copy of your letter to us.

Monthly by Direct Debit Annually by Direct Debit Annually by cheque 
(please enclose cheque made payable to 
CODEplan Ltd remembering to add the 
£10 joining fee)

Method of payment

As a member of CODE AFA 
the Association for Facial Aesthetics 
we agree to adhere to the AFA 
standards for patient care

Visit the-FACE.co.uk 
to read the patients’ charter

This plan has been tailor-made for 
us by CODEplan who administers 
the collection of subscriptions on 
our behalf

Visit CODEplan.co.uk 
for further information

CODEplan CODE AFA

Chafford 100 Dental Care 
Drake Road 
Chafford Hundred 
Grays 
Essex 
RM16 6SE

Tel: 01375 481 000
Fax: 01375 481 100
Web: www.basrai.co.uk

Opening times
Monday to Friday 8.00am to 5.00pm 

Questions
If you have any questions about the Chafford 100 
FACEplan please call the clinic or speak to any of 
the team who will be happy to help

If you have any problems
If you have any problems please contact our 
Clinic Manager and our professional team will 
do their best to resolve them for you. We have a 
clinic complaints procedure designed to resolve 
any complaint about FACEplan, our standards of 
care and treatments we provide

Treatment changes
New products are appearing on the market 
every year, some of which may be recommended 
once your practitioner believes that their safety 
and effectiveness have been proven. Everyone’s 
face changes over time, treatment alternatives 
may be prescribed if they are benefi cial to you, 
however, no treatment will be substituted or 
added to the FACEplan without your prior 
agreement.

Treatment exclusions
If you have not yet started anti-ageing 
treatments at this clinic, some initial treatments 
may be excluded from the plan. Please consult 
your practitioner for details.

Plan registration
At your initial consultation the practitioner will 
explain the plan benefi ts and agree the best 
Choice options.  You can then complete the 
FACEplan agreement and direct debit form.  A 
one-off joining fee of £10 applies, which will be 
taken with the fi rst monthly payment

Join today and start enjoying the benefi ts
FACEplan membership commences upon receipt of 
the fi rst payment. Members immediately qualify for the 
Foundation benefi ts package, which provides a 10% 
discount on the cost of the initial course of anti-ageing 
treatment and 15% off skin care products. After a 
minimum of 3 months on FACEplan, members can start 
enjoying Choice benefi ts

Treatment credit facility
You can spread the cost of the initial course of treatment 
with our interest free credit facility. Please ask for details.

Plan cancellation
If circumstances change members may cancel FACEplan 
by giving three months’ written notice to the clinic or to 
the administration company CODEplan. Should a member 
leave the plan within 12 months of receiving discounted 
treatments it is necessary to repay the discount. If at the 
time of cancellation any treatment has been provided 
under the plan, but the cost has not been fully covered 
by the monthly payments, the member is liable for the 
outstanding cost. Members are provided with a fi nal 
account on receipt of the cancellation notice. Please refer 
to the FACEplan terms and conditions for further details.



Would you like to look 10 years younger, 
without surgery? 
Now you can with the Chafford 100 FACEplan 
Your personal plan for anti-ageing cosmetic 
treatments and prescription skincare

FACEplan for younger 
looking skin

Everyone is unique; we all have different features, skin conditions 
and facial movements. To achieve and maintain the best results 
for looking good and feeling great your cosmetic treatments 
should be as individual as you are. Many skin treatments are 
non-permanent, to maintain their effect they need to be 
repeated at regular intervals. With FACEplan your practitioner 
will be free to schedule the most appropriate and effective 
treatments as and when you need them.

Join today 
and save up to 10%
FACEplan is a pre-payment scheme, 
tailor-made to provide you with the most 
benefi cial treat ments when they are needed. 
This not only saves money but enables the 
planning of your treatments for better long 
term results. All FACEplan treatments are 
discounted up to 10%

BETWEEN 
‘The Practitioner’
Dr J Basrai LDS RCS (Eng) Agreement start date
Chafford 100 Dental Care,
Drake Road, Chafford Hundred
Grays, Essex, RM16 6SE

AND 
 ‘The Client’ who is the contract holder

Title First name

Surname Practitioner

Date of birth Gender                                   

Address

Town

County Postcode

Telephone Email

‘The Payer’ if different from the contract holder

Title First name

Surname

Date of birth Gender                                   

Address

Town

County Postcode

Telephone Email

M F

 Monthly fee  £

FACEplan agreement

M F

Foundation and Choice
Your personal FACEplan includes the Foundation 
benefi ts and at least one Choice benefi t, chosen in 
consultation with your practitioner

Muscle relaxing injections 
Botulinum toxin is a purifi ed bacterial substance that 
blocks muscle nerve signals. The dentist can safely inject 
botulinum toxin to weaken facial muscle and diminish 
unwanted wrinkles and frown lines that appear across the 
forehead and at the corners of the eyes (crow’s feet).

Dermal fi llers 
Dermal fi llers are soft tissue and fl exible substances 
that can be injected into the skin to create a smoother, 
younger appearance by improving fi ne lines and wrinkles, 
plumping lips, fi lling out hollow cheeks, improving 
scars, elevating deep folds, and repairing various facial 
imperfections.

Medical skin peels 
Chemical peels rejuvenate the skins appearance through 
exfoliation, giving you a more even colour with an 
improved elasticity and tone. The skin is therefore 
tightened, smoothed and freshened through the 
stimulation of new skin and collagen growth. Peels can 
also resolve abnormal pigmentation problems and acne.

Toothwhitening
Teeth are stained by the foods and drinks we consume. 
Smoking further stains teeth and the natural bright, white 
shade becomes darkened. Tooth whitening is a successful 
and simple method of lightening the colour of your teeth. 
The degree of whiteness achieved will vary from patient 
to patient and with the type of bleaching process chosen.

Additional choice benefi ts
Your practitioner may recommend Choice treatments 
that are not in this brochure. Full details will be provided.

Monthly cost

Muscle relaxing injections  
all necessary treatments per year 

One area £39.25

Two areas £51.75

Three areas £56.75

Dermal fi llers

Up to four syringes per year £87.00

Up to six syringes per year £123.00

Up to eight syringes per year £154.00

Medical skin peels
all treatment costs include post-peel skin care 
products and the following peels per year 

Glycolic medical strength six peels £36.00

Glycolic medical strength twelve peels £67.00

TCA Cosmo one peel £33.08

TCA Cosmo four peels £43.00

TCA Cosmo eight peels £82.00

Whitening for life
an initial joining fee will be required, full details 
will be provided at your consultation

Eight syringes per year £19.95

Foundation benefi ts 

All FACEplan members enjoy foundation benefi ts for £7.00 per month, these are:

Two free skin consultations per year 

Four tubes of dermaceutical products each year

15% discount on facial skin care products - cosmeceuticals

10% discount on anti-ageing treatments - skinceuticals

Choice benefi ts

Choice benefi ts are specifi c to you and will be 
recommended by the practitioner. The average 
FACEplan saving on these treatments is up to 10%
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 Chafford 100 

FACEplan 

I accept this agreement

Client’s signature Date

Signed on behalf of 
Practitioner Date

Data Protection Act: 
Your data will be kept confi dential but we may send it confi dentially to other companies for processing payments or 
correspondence about your membership. By signing this Agreement you are consenting to such use of personal details.

Instruction to your bank or building society to pay by Direct Debit
Name and address of your bank or building society

To the manager 

Bank/building society

Address

 Postcode

Name(s) of account holder(s)

Branch sort code                                                       Bank account number

Reference number

Originator’s identifi cation number

Instruction to your Bank or Building Society:
Please pay the CODEplan Ltd Direct Debits from the account detailed in this instruction subject to the safeguards assured 
by the Direct Debit Guarantee. I understand that this instruction may remain with CODEplan Ltd and if so details will be 
passed electronically to my Bank/Building Society. 

Signiture(s) Date

Banks and building societies may not accept Direct Debit instructions for some types of accounts.
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This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The effi ciency and security of the Scheme 
is monitored and protected by your own Bank or Building Society. If the amounts to be paid or the payment date changes, CODEplan will notify 
you 5 working days in advance of your account being debited or as otherwise agreed. If an error is made by CODEplan or your Bank or Building 
Society you are guaranteed a full and immediate refund from your branch of the amount paid. You can cancel a Direct Debit at any time by writing 
to your Bank or Building Society. Please also send a copy of your letter to us.

Monthly by Direct Debit Annually by Direct Debit Annually by cheque 
(please enclose cheque made payable to 
CODEplan Ltd remembering to add the 
£10 joining fee)

Method of payment

As a member of CODE AFA 
the Association for Facial Aesthetics 
we agree to adhere to the AFA 
standards for patient care

Visit the-FACE.co.uk 
to read the patients’ charter

This plan has been tailor-made for 
us by CODEplan who administers 
the collection of subscriptions on 
our behalf

Visit CODEplan.co.uk 
for further information

CODEplan CODE AFA

Chafford 100 Dental Care 
Drake Road 
Chafford Hundred 
Grays 
Essex 
RM16 6SE

Tel: 01375 481 000
Fax: 01375 481 100
Web: www.basrai.co.uk

Opening times
Monday to Friday 8.00am to 5.00pm 

Questions
If you have any questions about the Chafford 100 
FACEplan please call the clinic or speak to any of 
the team who will be happy to help

If you have any problems
If you have any problems please contact our 
Clinic Manager and our professional team will 
do their best to resolve them for you. We have a 
clinic complaints procedure designed to resolve 
any complaint about FACEplan, our standards of 
care and treatments we provide

Treatment changes
New products are appearing on the market 
every year, some of which may be recommended 
once your practitioner believes that their safety 
and effectiveness have been proven. Everyone’s 
face changes over time, treatment alternatives 
may be prescribed if they are benefi cial to you, 
however, no treatment will be substituted or 
added to the FACEplan without your prior 
agreement.

Treatment exclusions
If you have not yet started anti-ageing 
treatments at this clinic, some initial treatments 
may be excluded from the plan. Please consult 
your practitioner for details.

Plan registration
At your initial consultation the practitioner will 
explain the plan benefi ts and agree the best 
Choice options.  You can then complete the 
FACEplan agreement and direct debit form.  A 
one-off joining fee of £10 applies, which will be 
taken with the fi rst monthly payment

Join today and start enjoying the benefi ts
FACEplan membership commences upon receipt of 
the fi rst payment. Members immediately qualify for the 
Foundation benefi ts package, which provides a 10% 
discount on the cost of the initial course of anti-ageing 
treatment and 15% off skin care products. After a 
minimum of 3 months on FACEplan, members can start 
enjoying Choice benefi ts

Treatment credit facility
You can spread the cost of the initial course of treatment 
with our interest free credit facility. Please ask for details.

Plan cancellation
If circumstances change members may cancel FACEplan 
by giving three months’ written notice to the clinic or to 
the administration company CODEplan. Should a member 
leave the plan within 12 months of receiving discounted 
treatments it is necessary to repay the discount. If at the 
time of cancellation any treatment has been provided 
under the plan, but the cost has not been fully covered 
by the monthly payments, the member is liable for the 
outstanding cost. Members are provided with a fi nal 
account on receipt of the cancellation notice. Please refer 
to the FACEplan terms and conditions for further details.
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agreement.

Treatment exclusions
If you have not yet started anti-ageing 
treatments at this clinic, some initial treatments 
may be excluded from the plan. Please consult 
your practitioner for details.

Plan registration
At your initial consultation the practitioner will 
explain the plan benefi ts and agree the best 
Choice options.  You can then complete the 
FACEplan agreement and direct debit form.  A 
one-off joining fee of £10 applies, which will be 
taken with the fi rst monthly payment

Join today and start enjoying the benefi ts
FACEplan membership commences upon receipt of 
the fi rst payment. Members immediately qualify for the 
Foundation benefi ts package, which provides a 10% 
discount on the cost of the initial course of anti-ageing 
treatment and 15% off skin care products. After a 
minimum of 3 months on FACEplan, members can start 
enjoying Choice benefi ts

Treatment credit facility
You can spread the cost of the initial course of treatment 
with our interest free credit facility. Please ask for details.

Plan cancellation
If circumstances change members may cancel FACEplan 
by giving three months’ written notice to the clinic or to 
the administration company CODEplan. Should a member 
leave the plan within 12 months of receiving discounted 
treatments it is necessary to repay the discount. If at the 
time of cancellation any treatment has been provided 
under the plan, but the cost has not been fully covered 
by the monthly payments, the member is liable for the 
outstanding cost. Members are provided with a fi nal 
account on receipt of the cancellation notice. Please refer 
to the FACEplan terms and conditions for further details.
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I accept this agreement

Client’s signature Date

Signed on behalf of 
Practitioner Date

Data Protection Act: 
Your data will be kept confi dential but we may send it confi dentially to other companies for processing payments or 
correspondence about your membership. By signing this Agreement you are consenting to such use of personal details.

Instruction to your bank or building society to pay by Direct Debit
Name and address of your bank or building society

To the manager 

Bank/building society

Address

 Postcode

Name(s) of account holder(s)

Branch sort code                                                       Bank account number

Reference number

Originator’s identifi cation number

Instruction to your Bank or Building Society:
Please pay the CODEplan Ltd Direct Debits from the account detailed in this instruction subject to the safeguards assured 
by the Direct Debit Guarantee. I understand that this instruction may remain with CODEplan Ltd and if so details will be 
passed electronically to my Bank/Building Society. 

Signiture(s) Date

Banks and building societies may not accept Direct Debit instructions for some types of accounts.
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This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The effi ciency and security of the Scheme 
is monitored and protected by your own Bank or Building Society. If the amounts to be paid or the payment date changes, CODEplan will notify 
you 5 working days in advance of your account being debited or as otherwise agreed. If an error is made by CODEplan or your Bank or Building 
Society you are guaranteed a full and immediate refund from your branch of the amount paid. You can cancel a Direct Debit at any time by writing 
to your Bank or Building Society. Please also send a copy of your letter to us.

Monthly by Direct Debit Annually by Direct Debit Annually by cheque 
(please enclose cheque made payable to 
CODEplan Ltd remembering to add the 
£10 joining fee)

Method of payment

As a member of CODE AFA 
the Association for Facial Aesthetics 
we agree to adhere to the AFA 
standards for patient care

Visit the-FACE.co.uk 
to read the patients’ charter

This plan has been tailor-made for 
us by CODEplan who administers 
the collection of subscriptions on 
our behalf

Visit CODEplan.co.uk 
for further information

CODEplan CODE AFA

Chafford 100 Dental Care 
Drake Road 
Chafford Hundred 
Grays 
Essex 
RM16 6SE

Tel: 01375 481 000
Fax: 01375 481 100
Web: www.basrai.co.uk

Opening times
Monday to Friday 8.00am to 5.00pm 

Questions
If you have any questions about the Chafford 100 
FACEplan please call the clinic or speak to any of 
the team who will be happy to help

If you have any problems
If you have any problems please contact our 
Clinic Manager and our professional team will 
do their best to resolve them for you. We have a 
clinic complaints procedure designed to resolve 
any complaint about FACEplan, our standards of 
care and treatments we provide

Treatment changes
New products are appearing on the market 
every year, some of which may be recommended 
once your practitioner believes that their safety 
and effectiveness have been proven. Everyone’s 
face changes over time, treatment alternatives 
may be prescribed if they are benefi cial to you, 
however, no treatment will be substituted or 
added to the FACEplan without your prior 
agreement.

Treatment exclusions
If you have not yet started anti-ageing 
treatments at this clinic, some initial treatments 
may be excluded from the plan. Please consult 
your practitioner for details.

Plan registration
At your initial consultation the practitioner will 
explain the plan benefi ts and agree the best 
Choice options.  You can then complete the 
FACEplan agreement and direct debit form.  A 
one-off joining fee of £10 applies, which will be 
taken with the fi rst monthly payment

Join today and start enjoying the benefi ts
FACEplan membership commences upon receipt of 
the fi rst payment. Members immediately qualify for the 
Foundation benefi ts package, which provides a 10% 
discount on the cost of the initial course of anti-ageing 
treatment and 15% off skin care products. After a 
minimum of 3 months on FACEplan, members can start 
enjoying Choice benefi ts

Treatment credit facility
You can spread the cost of the initial course of treatment 
with our interest free credit facility. Please ask for details.

Plan cancellation
If circumstances change members may cancel FACEplan 
by giving three months’ written notice to the clinic or to 
the administration company CODEplan. Should a member 
leave the plan within 12 months of receiving discounted 
treatments it is necessary to repay the discount. If at the 
time of cancellation any treatment has been provided 
under the plan, but the cost has not been fully covered 
by the monthly payments, the member is liable for the 
outstanding cost. Members are provided with a fi nal 
account on receipt of the cancellation notice. Please refer 
to the FACEplan terms and conditions for further details.


